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Earbus Foundation of Western Australia’s 
Mission is to reduce the incidence of mid-
dle ear disease in Indigenous and at-risk 
children in Western Australia below the 
World Health Organisation benchmark of 
4%.

The Foundation exists to support all chil-
dren and their families who may be at risk 
of developing Otitis media or hearing loss. 

Our Vision is that current and future 
generations of Indigenous children can 
succeed at school unhindered by the de-
bilitating effects of Otitis media and its 
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impacts upon their ability to learn and 
achieve their full potential.

Our vision also extends to early detection, 
prevention and access to diagnostic ser-
vices of hearing loss for newborn babies.

Our Core Values are the centre of all our 
internal and external interactions and are 
fundamental to everything we do. These 
values are the non-negotiable, unchang-
ing heart of our organisation. We stress 
the critical importance of all employees 
living these values and representing these 
values to the public we serve. 

Be Open & Honest

• We raise internal and external matters/issues in a positive and con-
structive way

• We value open and honest discussion with a view to improving our 
services, processes and procedures in the best interest of our cli-
ents. 

• We are not afraid to try new and creative ideas – even though they 
may not succeed. And we always own up to our actions so that 
everyone can learn from each other. 

Be Loyal and Supportive

• The Foundation works as a team. We look after each other and 
support the families we serve, the people we work with and our 
colleagues. 

• We assume the best in each other

Be Brilliant

• Our team values excellence and passion about the work that we do. 
• We all give our best at work and do whatever it takes to get the job 

done properly.
• We try to be the best program delivering services to children
• We have high levels of competency in what we each do
• Our words are consistent with our actions



CEO’s REPORT

2015 was a year of strong organisation-
al growth and performance, a busy 12 
months of solid achievement on all fronts 
and professional challenges well met. We 
started 2015 with a clear vision of how 
Earbus Foundation could grow, deliver 
better services and build a reputation for 
genuine excellence thanks to the collabo-
rative brainstorming of our Strategic Plan 
under the expert tutelage of Nick Ingram. 
During 2015 I vacated the Chairmanship 
of the Board and was delighted to hand 
the reins to Ms Carol Dowling whom the 
Board appointed to the role. Carol is a 
proud Badimaya/Yamatji woman and 
holds a Masters in Indigenous Research 
and Development from Curtin University 
and has just submitted her doctoral thesis 
in Social Sciences. It was a fitting transition 
to now have Earbus Foundation chaired by 
an Aboriginal woman and we look forward 
to Carol’s leadership guiding the Founda-
tion in the years ahead.

At the heart of our achievements are our 
professional partnerships – and this year 
saw the start of what we hope will be a 
long, successful and mutually beneficial 
collaboration with Starlight Children’s 
Foundation. Captain Starlight joined us 
on 8 regional trips in a pilot outreach pro-
gram that I fully expect will blossom in 
the years ahead. The contribution of the 
Captains is hard to overstate; they threw 
themselves enthusiastically into becoming 
highly valued members of our clinical out-
reach team. Entertaining children, calming 
those about to undergo surgery, putting 
on whole school shows – it seemed there 
was nothing the Captains couldn’t turn 
their hand to. Schools were amazingly 
welcoming and loved having the Captains 
on site, as did we. I look forward to build-
ing on this in 2016 and thank all the Cap-
tains and their manager Emma Cahill for 
their wonderful contribution.

Our team could not have functioned with-
out the tremendous assistance of Bega 
Garnbirringu and Wirraka Maya Aborigi-
nal Medical Services in Kalgoorlie and Port 
Hedland respectively. They assist with re-
sources, personnel, facilities and all kinds 
of logistical support – especially in getting 
children to surgery. Mel and Tania in Hed-
land were such staunch advocates for chil-
dren and great supporters of our team. 
Beth and Daz in Kalgoorlie were equally 

supportive and the Bega professionals 
who came with us on trips were a huge as-
set. Especial thanks to Henry, Rob, Karen 
and Lisa for all their hard work through-
out a very busy year. To all the schools 
and daycares across the Pilbara and the 
Goldfields who facilitated our visits we 
say sincere thanks and express our deep 
appreciation for your help. School princi-
pals, deputies, front office staff, AIEOs and 
more – all were part of making visits suc-
cessful and efficient.

Our sponsors, AngloGold Ashanti Australia 
in Kalgoorlie were a source of advice, sup-
port and encouragement in addition to 
their financial contribution and I especial-
ly wish to mention Christine Boase for her 
wonderful involvement and commitment. 
By introducing us to Macmahon Christine 
has further strengthened our resourcing 
and logistical support in that region.

We reached around 1500 clients across 
both regions with some significant service 
extensions in 2015 that saw Marble Bar, 
Nullagine, Esperance and Wongutha be-
come regular parts of our scheduled vis-
its. While singling individuals out is always 
dangerous I feel obliged to thank Dale 
Watkins and David Callow at Nulsen PS in 
Esperance for making us so welcome and 
getting such an extraordinary consent rate 
so quickly. Outstanding! Our surgery lists 
at Hedland Health Campus maintained a 
remarkable 98%+ attendance record and 
our first-ever surgery list at Kalgoorlie 
Health Campus (100% attendance!) in 
December holds out much promise of in-
creased surgical availability for the region. 
We also managed the difficult task of get-
ting children into complex surgery at PMH 
from far flung corners of the state; it is the 
least desirable outcome to treat children 
away from country and community but 
sometimes it is the only option. So it is 
critically important to manage the process 
and make sure the family and child have as 
smooth an experience as we can provide.

Expanding services require good pro-
cesses and systems and in 2015 we saw a 
quantum leap in our systems and logistics, 
much of the credit for this goes to Konrad 
Mills, our amazing Administration Support 
Officer. Konrad masterminded the instal-
lation and implementation of a remote 
server to allow staff access to our systems 

from anywhere they may be working. Kon-
rad also developed our data management 
spreadsheets to a new level of sophistica-
tion and detail and this culminated in the 
delivery of a remarkable real time report 
for each site at the conclusion of each vis-
it detailing every child seen, all specialists 
consulted, any treatments or medications 
as well as seating suggestions for every 
child who required some classroom adap-
tation. This was a massive improvement 
and was welcomed by all schools that 
had a complete record of each visit on the 
same day that Earbus Foundation was on 
site. In November we recruited Ms Court-
ney Gilbert to be our new Office Manager 
and one of her first tasks was to oversee 
the move into our new premises in Wemb-
ley. In partnership with our Clinical Patron, 
Professor Harvey Coates, we purchased a 
paediatric audiology booth for the new 
Barrett Street facility and look forward to 
using this as our base as we continue to 
build the Earbus Foundation into a charity 
of substance and significance.

The new audiology booth was necessary 
to support a new service acquisition, the 
Newborn Hearing Screening contract for 
services in WA’s private maternity hospi-
tals.  This was a service that I was instru-
mental in introducing in January 2005 at 

the then Mercy Hospital in Mt Lawley, 
quickly followed by other private mater-
nity hospitals in Perth and Bunbury. It 
was with genuine delight and excitement 
that we accepted the offer from the WA 
Health Department to deliver the ser-
vice as the result of a competitive tender 
process launched in November 2014. Ms 
Lizze Hornby was recruited as Program 
Manager, assisted by Ms Roberta Marino 
as part-time Clinical Supervisor. Between 
them Lizze and Roberta – with Lara Shur 
in charge - did a remarkable job of getting 
the service up and running 6 weeks from 
final confirmation of the contract being 
awarded. From October 1 Earbus Founda-
tion has worked in partnership with five 
St John of God Hospitals and two Ramsay 
Hospitals in Perth, Bunbury and Geraldton 
to deliver a gold-standard service to fami-
lies with newborn children.

As a result of these new services we have 
doubled in budget, quadrupled in staff 
and tripled the equipment and resources 
we deploy.  The addition of diagnostic au-
diology services for families with newborn 
babies commenced in November and will 
form a core part of our service mix for the 
future.

In 2015 Lara Shur, Dee Parker and I drove 

over 40,000 kilometres together and flew 
more than 120,000 kilometres to deliver 
Earbus services to Aboriginal children in 
remote and regional Western Australia. 
Our Clinical Team including 5 GPs, 7 ENTs 
and 4 Nurse Practitioners also flew many 
thousands of kilometres to lend their in-
valuable knowledge, expertise and ex-
perience and delivered around 15,000 
episodes of care. The camaraderie of 
this team of professionals is exceptional, 
the dedication and commitment truly re-
markable and I am proud to be a part of 
this amazing work delivered by these ex-
traordinary people. Thank you to each and 
every one of you for an amazing year of 
hard work. 

I close by thanking our Board, our volun-
teers and our funding supporters for their 
faith in our Foundation and their invalua-
ble contribution to this important work.

Paul Higginbotham
Chief Executive Officer
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Earbus Foundation CEO Paul Higginbotham pre-
sents at Better Hearing Australia National Confer-
ence (Fremantle 17 October 2015) on “Conductive 
Deafness in Aboriginal Australia – A Snapshot”



Chairperson’s report

Board Memebers Feb Mar Jun Aug Oct Dec %

Carol Dowling X X X √ √ √ 50%

Harvey Coates √ X √ √ √ √ 83%

Paul Higginbotham √ √ √ √ √ √ 100%

Lizze Hornby √ √ √ √ √ √ 100%

Dee Parker √ √ - - - - 100%

Lara Shur √ √ √ √ √ √ 100%

Stephen Shur √ √ √ √ √ √ 100%

Allan Veal - - √ √ √ √ 100%

John Vukman X X X X X 17%

*Dee Parker resigned at the April AGM and Allan Veal was elected to fill the Board vacancy.

FOUNDATION BOARD ACCOUNTABILITY

The board of Earbus Foundation of WA met six times during 2015. Board members attendance is summarised below.

CAROL DOWLING

Otitis media is a disease of poverty and, more impor-
tantly, creates poverty simply because of its impact upon 
educational and social outcomes.  This means this dis-
ease has profound consequences for the human capital 
of Aboriginal and Torres Strait Islander communities in 
Australia. This year, the work of the Earbus Foundation 
of WA (EFWA) shows significant and far reaching influ-
ence in combating the prevalence and effects upon Abo-
riginal and low-socio economic families and communities 
in Western Australia. In 2015, EFWA staff saw over 1500 
clients and we have extended our services into regions of 
great need. This incredible figure flies against claims that 
indigenous Australian patients do not ‘turn up’ to ap-
pointments.  For Foundation staff, my people do turn up 
and they follow through with treatment simply because 
the Foundation’s primary focus is on forging long-term 
relationships with clients and their families within a ho-
listic health service delivery.  Surgery lists with 100 per-
cent attendance is previously unheard of in treatment of 
chronic ear disease in Australia and yet, the Foundation 
achieves this time and time again. The model the Foun-
dation consistently works on is to keep procedures close 
to country and community to give minimal disruption to 
children and their families.

It is very pleasing to see the Foundation expanding with 
more equipment, technology and logistics in this last year. 
Such developments prove that the service is expanding 
and meeting demand for service. I am proud to repre-
sent the work of Earbus Foundation within my family and 
community. Personally, I am so pleased to hear directly 
from my people of their very positive experiences with 
the Earbus Foundation in their community. I commend 
all the Clinical team, Management and staff for their in-
credible efforts in this past year. I look forward to see this 
wonderful organisation expand and bring about tangible 
health and social change in this state.

As a Badimaya/Yamatji wom-
an with family connections into 
Noongar country, I write this re-
port to express the great pride I 
hold in having been the Chair of 
the Earbus Foundation of West-
ern Australia for the past year. 
The Foundation holds the very 
important vision of reducing the 
incidence of Otitis Media (Mid-
dle Ear Disease) in Indigenous 
and at-risk children in this state 

who fall below the World Health Organisation’s bench-
mark of 4 percent.

As a foster mother of two growing Noongar boys, I have 
personal experience of how Otitis media (OM) can affect 
a family when their infant or child struggles to hear.  My 
oldest son, James, first caught ear infections from children 
at his day-care. It began a harrowing journey of treatment 
and therapy. Otitis media affected James’ speech devel-
opment which had a profound impact on his early edu-
cation and stayed with him until his current high school 
life. He developed Central Auditory Processing Disorder 
which severely affects how he can understand teacher’s 
instructions, impacts upon his anxiety with loud noises 
and has caused incredible delays in his education level.  
As a university lecturer, I am the Post-graduate coordina-
tor at the Centre for Aboriginal Studies at Curtin Univer-
sity. I see the wonderful potential of my people achieving 
very high standards in western education and as such, 
fully understand the importance of education to empow-
er our communities and people. It is frustrating knowing 
that my son struggles at school because of the long-term 
effects of an entirely preventable disease. Unfortunately, 
such a journey is experienced by far too many Aboriginal 
families in this state who continue to get their children 
treated and subsequently do well at school.

CLINICAL PATRON 

PROFESSOR HARVEY COATES AO

Earbus Foundation of WA is honoured and 
delighted to have ENT specialist Professor 
Harvey Coates as Clinical Patron. Professor 
Coates pioneering work led to the introduc-
tion of an Earbus service to Western Austra-
lia in partnership with Variety WA. Professor 
Coates has given a professional lifetime of 
service to children’s ear health and has a 
passionate commitment to meeting the ear 
health needs of Aboriginal children through-
out Western Australia. He has also been an 
outstanding contributor to the professional 
research and literature on Otitis media;  he 
received an Order of Australia medal in rec-
ognition of his outstanding achievements.
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• Strategic Plan – developed in partnership with Nick 
Ingram Consulting - adopted by Board

• Starlight Children’s Foundation and Earbus Founda-
tion sign MOU and start joint trips to regions

• AngloGold Ashanti Australia becomes our first cor-
porate sponsor

• New service locations – Earbus commences visits to 
Marble bar, Nullagine, Wongutha CAPS and Esper-
ance

• First Earbus surgery list at Kalgoorlie Health Campus

TOP 10 HIGHLIGHTS OF 2015

• Earbus Foundation wins Newborn Hearing Screen-
ing tender, takes over service delivery on 1 October

• Move to new premises in Wembley on 1 December
• Diagnostic Audiology services commence for chil-

dren and neonates from Wembley clinic
• First-ever Clinical Roundtable brings together ENT 

Specialists, GPs, Nurse Practitioners, Audiologists 
and Nurses

• New website developed and launched at www.ear-
bus.org.au



Statistical Reporting

Board Member Profiles

In 2015 Earbus Foundation continued the 
2 Outreach Programs that commenced in 
2014 – one into the East Pilbara and one 
into the Goldfields regions of Western 
Australia. 

The team screened and treated 902 Abo-
riginal and at-risk children in the Goldfields 
and 513 Aboriginal and at-risk children 
in the Pilbara region. The Earbus Clinical 
Team for 2015 included 2 Audiologists, 1 
Nurse, 3 Nurse Practitioners, 6 GPs and 5 
ENTs. Each clinician brought unique skills 
to the teams and the opportunity to work 
with a number of highly skilled practition-
ers facilitated Best Practice across both 
Programs.

Clinical trips were 4 to 5 days in duration 
and covered an area of 1400kms in the Pil-
bara and 1600kms in the Goldfields (Espe-
rance included). 11 trips were undertaken 
to each region.

The focus for 2015 was expansion of the 
Programs across both regions to increase 
community access to services whilst im-
proving on the outstanding achievements 
of 2014. In the Goldfields, 4 additional 
trips to Esperance took place – servic-
es are now provided to the region from 
Laverton in the North to Esperance in the 
South. In the Pilbara the program expand-
ed to include the Marble Bar and Nullag-
ine Communities. 

The extensive and integrated treatment 
paradigm that is the “Earbus Program” 
saw on average of around 90 consulta-
tions per day across the team (service ac-

tivity ranged from 65-100 consultations). 

During a visit each child received one or 
more of the following treatments: otos-
copy (viewing the ear and eardrum); age 
appropriate tympanometry (middle ear 
check); treatment for removing occluding 
earwax and foreign bodies; earwash (for 
those with discharge); primary health care 
consultation; primary health care treat-
ment; medications; diagnostic hearing 
test; hearing screening; tertiary consulta-
tion with Ear Nose and Throat Specialist; 
and/or ear surgery. 

In total the 1415 children seen in 2015 
received 7044 such consultations (3327 
screenings, 1256 Audiology services, 1634 
GP services and 827 ENT consultations). 
We estimate a total of around 10 000 ep¬-
isodes of care. The typical 4-day Clinical 
Team visit would involve approximately 
269 consultations across the team in the 
Pilbara and 370 Consultations in the Gold-
fields. 

In 2015 Earbus Foundation continued the 
collaborative relationship with Bega Gar-
nbarringu Aboriginal Medical Service in 
the Goldfields and Wirraka Maya Aborig-
inal Medical Service in the Pilbara. These 
partnerships have provided the team with 
logistical and operational support across 
both regions and are, in part, responsible 
for the success the clinical team have had 
in gaining acceptance and support from 
local communities. Earbus also embarked 
on a collaborative partnership with Star-
light Foundation who accompanied the 

team on 8 visits to the regions. Starlight 
Captains have provided support to chil-
dren prior to, during and after their treat-
ments and assisted in local engagement 
with the program. 

The Earbus Program has continued to de-
liver positive changes to the ear health 
and general health of significant numbers 
of children across the two regions. There 
has been a high level of community ac-
ceptance and engagement with the clin-
ical team with consent rates achieved of 
over 77% in the Pilbara and over 80% in 
the Goldfields. In 2015 there was a 19% 
reduction in the number of children re-
ferred to Primary Health Care (compared 
with 2014 data) in the Pilbara region and 
a 10% reduction in the Goldfields Region. 
This success is as a result of passionate 
and compassionate clinical staff who give 
up their time (and home comforts) to treat 
some of Australia’s neediest children.

Lara Shur 
Director, Clinical Services
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PAUL HIGGINBOTHAM
CHIEF EXECUTIVE OFFICER

Paul Higginbotham is a teacher of the deaf who com-
menced working in the field of hearing impairment in 
1982. Paul holds a Masters degree (Hons) in organisational 
leadership and opened and ran a language centre in Tokyo, 
Japan from 1991 to 1996. In 1997 he was appointed Princi-
pal of a school for deaf children in Perth and in November 
2004 he became the CEO of a renamed Early Intervention 
Centre in Perth, a position he held until January 2013.

During a successful 15 year tenure Paul oversaw a $15 
million rebuild of the centre’s campus, increased annual 
student throughput from under 100 children a year to over 
11,000 per annum, added programs and services to reach 

HARVEY COATES OA 
CLINICAL PROFESSOR & PATRON

Harvey Coates AO MS FRC(C) FRACS DABO is a Paediatric 
Otolaryngologist and Clinical Professor at the University of 
Western Australia, School of Paediatrics and Child Health 
and University Department of Otolaryngology, Head and 
Neck Surgery,and Senior ENT Surgeon at Princess Margaret 
Hospital for Children.

He is past Chairman of the Aboriginal Sub-committee of 
the Australian Society of Otolaryngology Head and Neck 
and Surgery. His current research interests are the relation-
ship of bacterial biofilms to otitis media, chronic rhinosi-
nusitis and adenoid disease, obstructive sleep disorder and 
newborn hearing screening and Indigenous children’s ear 
disease.

STEVE SHUR
BOARD MEMBER

Steve is an Insurance Broker with 39 years’ experience in 
the industry.

From 1989 to 2000 he operated Stephen Shur Invest-
ments in South Africa. This was a general insurance 
brokerage that he started and was successful in the 
Johannesburg area.

Following his migration to Australia he has remained 
in the industry and is currently an Account Manager at 
Denboer & Associates Insurance Brokers.

He holds a Diploma of Financial Services (Insurance Brok-
ing) and responsible for the day to day administration 
and providing advice to his clients on insurance cover and 

every corner of Western Australia and built a reputation 
for cutting edge excellence. Paul was also instrumental in 
lobbying state and federal politicians through the estab-
lishment of the Australian Collaboration on Hearing and 
Education (ACHE).

Paul served on the WA Newborn Hearing Screening 
Committee 1998-2013; chaired the WA Special Needs 
Advisory Committee (SNAC) from 2003-2005; is a member 
of the WA Deafness Council Executive Committee and in 
2012 was the recipient of the Harry Blackmore Award for 
outstanding leadership in the field of childhood hearing 
impairment. Paul was a founding member of the Six Centre 
Alliance in 2003 which later became First Voice, an Austral-
ia-NZ alliance of early intervention centres specialising in 
childhood deafness.

what is required to protect their legal obligations and risks.

Steve was a member of Toastmasters International for over 
20 years, and achieved DTM status which is the highest 
level of recognition for public speaking and education 
provided within the programme.

Steve enjoys keeping fit and training at the gym, he is a 
keen supporter of the Wallabies and follows the Australian 
cricket squad.

He was appointed an Officer of the Order of Australia in 
2005 for his work and research in paediatric otolaryngology 
and ear disease in Aboriginal children. He has also won 
several other awards including the Deafness Council WA 
Inc. Dr Harry Blackmore Award (2004) the Australian Lions 
Foundation William R Tresise Fellow Award for humanitari-
an services (2002) and the Fiona Stanley Medal (2001).

He studied medicine at the University of Queensland 
and trained in Australia as well as in the United States of 
America where he worked at the Mayo clinic in Rochester, 
Minnesota. Currently Dr. Coates works at Princess Marga-
ret Hospital as well as several other hospitals in Perth. He 
undertakes an active role in the management of Aboriginal 
ear health. He is the author of numerous book chapters 
and over 66 papers. He is a member of 15 learned societies 
and committees both in medicine and the arts.

CAROL DOWLING
BOARD MEMBER

Carol Dowling is a Badimaya/Yamatji woman whose family 
comes from Coodingnow & Wydgee Stations in the Central 
West of Western Australia.

She is the long serving Chairperson of Noongar Media 
Enterprises and an award winning radio documentary 
producer.

Carol holds a Masters in Indigenous Research and Devel-
opment from Curtin University and has just submitted her 
doctoral thesis in Social Sciences. Her research focuses 
on the impact of colonialisation upon five generations of 
women in her famiy

Her twin sister is Julie Dowling, one of Australia’s promi-

nant portrait painters.

Carol is a foster mother and has two school aged sons. In 
2011/12, Carol completed a major documentary series 
for the federal health department on Aboriginal child ear 
health in her community. Her series is a two time finalist 
in the National Community Broadcasting Association of 
Australia awards and winner of this award in 2013. The 
documentary series highlights the lived experience of Abo-
riginal families in Noongar country (south west of Western 
Australia) who live with the impact of Otitis Media in the 
lives of their children while promoting its prevention and 
treatment to Aboriginal audiences in Western Australia. 
Carol won the Australian Human Rights Commission award 
for this series in 2013.



Individual Donors:

Rolenda Giorgi
Stephen Shur
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Our Corporate Sponsors

Partner Organisations

DonorsDEE PARKER
MANAGER CLINICAL STANDARDS & TRAINING

Dee Parker joins the Earbus Foundation as Manager, Clin-
ical Standards & Training. Dee trained as a General Nurse 
at Royal Perth Hospital before specialising in Hearing Aid 
Audiometry.She was nationally accredited with the Office 
of Hearing Services as a Hearing Aid Audiometrist and 
Rehabilitation Qualified Practitioner.

Dee has worked with ENT specialists across Perth for many 
years prior to joining the Earbus Program as Clinical Liaison 
Officer in May 2010. She quickly developed a passion for 
training screeners to ensure high quality service delivery 
across metro and country WA.

JOHN VUKMAN
BOARD MEMBER

After a successful career in teaching and on the 
sporting field, John commenced his career in finan-
cial planning in 1970 when he founded John Vukman 
& Associates Pty Ltd.

He is an Authorised Representative of AMP Financial 
Planning Pty Limited, a renowned member of the 
AMP Amicus club and to date, has received the most 
Gold Awards for any individual Adviser in Australia.

John is a Certified Financial Planner practitioner and 
brings over 40 years of working skills and knowledge 
to his role. He has extensive experience on charity 
boards and brings a wealth of expertise to the board 
of the Foundation.

LIZZIE HORNBY
BOARD MEMBER

Lizzie joined the Earbus Foundation of WA (EFWA) has 
been Secretary of the Board (volunteer position) in August 
2013. Since joining EFWA, she has participated in the 
overall management giving secretariat, administrative and 
business support services.

Her career began as an Administrative Officer, Emergency 
Department, The Canberra Hospital. She moved to the De-
partment of Health and Ageing as Client Services Manager 
and Senior Contract and Quality Assurance Officer, for the 
Department of Health’s Office of Hearing Services. Lizze 
moved to Perth in 2007 and worked in the aged care port-
folio in the Department of Social Services until 2015.

Lizze has been a member of Toastmasters International 

ALLAN VEAL
BOARD MEMBER

Allan has an advisory and support role on the board in the 
area of marketing and media strategies. His diverse career 
includes more than 10 years as a sub-editor for “The West 
Australian”, more than 10 years operating his own public 
relations consultancy, and more than 10 years working 
for the WA Government in various marketing and media 
communications roles, including for the Aboriginal Justice 
Agreement project and the Redress WA Scheme, both of 
which related directly to many Aboriginal communities and 
individuals across WA.

Dee brings her passion for hearing care, her dedication to 
the welfare of others and a desire to work with Aboriginal 
communities to achieve a real change in ear health.

She has recently completed her national accreditation in 
Aural Health.

since for 5 years and is a former President of Stirling 
Toastmasters in 2012-13 and former Treasurer of Northern 
Gourmet Toastmasters. Lizze is also a volunteer blood 
donor.

She was born in Sydney but spent most of her school years 
in Canberra. She has travelled extensively overseas and has 
a passion for people and social justice.

Board Member Profiles

LARA SHUR
DIRECTOR CLINICAL SERVICES

Mrs Lara Shur has an undergraduate Honours degree 
in Speech & Hearing Therapy, a Masters degree in 
Audiology and a Graduate Certificate in Business 
Management. Lara joined the Earbus Foundation of 
WA (EFWA) as Director, Clinical Services in 2013. She 
was previously Manager of Clinical Support WA &Z 
NT for the Department of Health & Ageing’s Office 
of Hearing Services. She also worked as Manager of 
Audiology Services at Telethon Speech & Hearing.

Lara was responsible for the design brief and roll-out 
of the Pilbara Earbus as well as the Perth South 
Metro Earbus and managed Perth East Metro and 
Bunbury Earbuses for 3 years prior to Joining EFWA. 



Earbus Foundation 
of Western Australia

Building E, 18 Barrett Street, Wembley, 
Western Australia 6014

Australia
 

admin@earbus.org

(08) 9380 6821
or 

0423 161 772

www.earbus.org.au


