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lie in a most rewarding and enjoyable 
collaboration. ENTs Hannah North and 
Aanand Acharya also undertook trips 
to remote communities and added 
their skills and experience to the mix.
The Primary Care service was enhanced 
by the recruitment of new personnel 
who quickly made themselves indispen-
sible. Dr Will Thornton became a fre-
quent and highly valued member of the 
Clinical Team and travelled to both the 
Goldfields and the Pilbara on a regular 
basis. Dr Sue Jackson remained com-
pletely unruffled by anything we threw 
at her and fitted into the team like she 
had been doing it forever. Maggie Wha-
len-Peck endured some rugged weath-
er and conditions to confirm her place 
as a highly respected team member 
and make an outstanding contribution.

Working through schools and playgroups 
proved to be highly effective and we re-
ceived marvellous support in all the sites 
we visited in 2014. On a typical trip to 
the northern Goldfields 55% of the 170 
children seen were below 5 years of 
age, strong support for the belief that 
schools are the most effective way to 
engage families and reach the younger 
cohort. To the School Principals, Depu-
ty-Principals, AIEOs and front office staff 
who made us welcome and supported 
us so enthusiastically I say a heartfelt 
and truly grateful “Thank You”. There are 
too many to mention individually and to 
single anyone out would be an injustice. 

Our first surgery list in June at the Hed-
land Health Campus saw 100% atten-
dance of children in a highly success-
ful and well-coordinated exercise. We 
also ran well-attended ENT Clinics at 
Wirraka Maya Aboriginal Health Ser-
vice in Port Hedland and in partnership 
with Bega Garnbirringu AMS in Kal-
goorlie. The formal partnerships with 
these two key Aboriginal organisations 

were pivotal in allowing us to function 
effectively and efficiently in both re-
gions and I thank both of them and all 
their staff for their magnificent sup-
port. A special thanks to Beth Waters 
for her unwavering support – nothing 
was ever too much trouble for Beth.

In order to cover as many children as 
possible we worked our teams in tan-
dem in some locations to make maximal 
use of staff and resources. This meant 
we needed funding for equipment to 
have teams in multiple sites. There are 
a number of foundations who assist-
ed and I particularly wish to thank St 
George Foundation, Mary MacKillop 
Foundation, SGIO Foundation, Collier 
Charitable Fund and the Hearing Re-
search & Support Foundation. WA Deaf-
ness Council also contributed funds 
raised by individuals in the August Fun 
Run and this was a very generous and 
proactive way of supporting our work.

Our partnership with Karrinyup Rotary 
Club has progressed solidly throughout 
2014 and their 40th Anniversary black 
tie dinner kick-started their fundraising 
drive in spectacular style. It has been a 
pleasure to work with Peter, Heather, Ian, 
Nick and Tony and we look forward to ex-
citing developments in the year ahead.

Our regional and remote visits were 
enhanced by the start of a productive 
working partnership with Australian 
Hearing and we shared joint visits to 
both the Pilbara and the Goldfields in 
what is the forerunner of a fuller collab-
oration in 2015. Both visits were highly 
successful and enjoyable. We also had 
students from the Masters in Audiolo-
gy course at the University of WA join 
us on trips and we hope to make this 
a regular and important feature of all 
our road trips in the future. I must also 
mention the wonderful support from 

Royal Flying Doctor Service under Dr 
John Fisher’s leadership in the Pilbara.

My abiding memory of 2014 is the chil-
dren. In every location we met fami-
lies, Elders and children who captured 
our hearts and, in doing so, drew forth 
our very best professional endeav-
ours. The day trips that often saw us 
on the road by 7am often found us 
still working on statistics and planning 
at 9pm the same day. On many days 
lunch was eaten in the car hurtling to 
the next school or playgroup. The ep-
idemic of ear disease confronting Ab-
original Australia demands nothing less 
than total commitment. But by year’s 
end a demonstrable and measurable 
improvement was apparent – not just 
in ear health, but in general health 
and well-being in some remote and 
very disadvantaged communities with 
some of Australia’s neediest children. 

It is this achievement we seek to build 
on and advance in the year ahead. 

My thanks to all our Board members, 
our volunteers, our partner organisa-
tions, our funding supporters and all 
those who under-pinned our important 
work. I look forward with a confidence 
founded on solid achievements in 2014 
and anticipation of extending our ser-
vice to more communities and great-
er numbers of children and families.

Paul Higginbotham
Chief Executive Officer

“in 2014 we delivered an estimated 20,000 episodes of care to 
Aboriginal children – tympanometry, hearing tests, GP and ENT 

consults, ear washes and more”

In last year’s report I said, “Exciting times 
lie ahead. The challenge is profound. 
But our commitment and expertise is 
equal to the task...we now face the fu-
ture with confidence and anticipation.”

The first full year of Earbus Foundation 
operations exceeded all expectations 
and has built a solid base from which 
to grow the organisation into the fu-
ture. A year of achievement was borne 
out of sound planning, extraordinary 
hard work from staff and great support 
from external agencies and funders.

In early 2014 we obtained funding under 
the Australian Government’s Healthy 
Ears – Better Hearing, Better Listen-
ing program. This required us to move 
very quickly to set up clinical services in 
two regional locations – the Goldfields 
and the Pilbara. I cannot speak highly 
enough of the brilliant job Lara Shur per-
formed in her role as Director, Clinical 
Services to put together Clinical Teams 
for both locations at short notice and 
have services underway within  a few 
weeks of funding confirmation. I also 
commend Dee Parker for her enthusi-
astic engagement with the schools and 
target sites in each region that allowed 
us to successfully manage the process of 
getting informed consent from parents. 

In assembling a first-class Clinical Team 
Ms Shur sought to engage profes-
sionals with whom we had previously 
worked as well as recruiting new mem-
bers to provide the full complement of 
personnel and resources required. It 
was a delight to re-establish a working 
partnership with Dr Modupe Adeleke 
and Nurse Practitioner Tahlia Kinnane, 
as well as work closely with Professor 
Harvey Coates once again. We also had 
the opportunity to work and learn from 
Professor Francis Lannigan and support 
his long-standing ENT Clinics in Kalgoor-
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• Screening – otoscopy, tympanometry, video otoscopy
• Ear wax removal 
• Betadine washes 
• Hearing tests – Audiograms, ABR and OAE testing
• GP consultations and treatment
• Prescribing and dispensing medications 
• Minor procedures 
• ENT consultations and 
• Surgery lists. 

In 2014 Earbus Foundation screened and treated 1566 
Aboriginal and at-risk children in the Goldfields and 
the Pilbara regions of Western Australia. The Earbus 
Clinical Team service included

This extensive and integrated treatment paradigm is 
not captured in these statistics; this snapshot of the 
numbers shows the levels of service activity around 
screening, audiology testing and GP/ENT consults.  In 
total the 1566 children seen in 2014 received 5028 
such consultations plus many other treatments list-
ed above. We estimate a total of around 20,000 ep-
isodes of treatment. The typical 4-day Clinical Team 
visit would involve approximately 210 consultations.

Additionally the Earbus Team provided 
much preventative education and informa-
tion to families, children, schools, daycar-
es and communities including professional 
development sessions at Aboriginal Medical Services. 
Finally it should be remembered that the Earbus 
is a primary health care service treating the whole 
child, not merely symptomatic ear intervention. Ear 
disease may often characterise an unwell child with 
poor immune system function. The Earbus Clini-
cal team treated children for a wide range of other 
conditions and will continue to do so in accordance 
with accepted best practice in Aboriginal health.

Lara Shur
Director, Clinical Services

SERVICE ACTIVITY REPORT 2014 # Children screened per region

Figure 2: East Pilbara

Figure 1: Goldfields

2014 STATS & DATA
Earbus Outreach Programs
East Pilbara Jan* Feb Mar Apr^ May Jun Jul^ Aug Sep Oct^ Nov Dec^ TOTAL

Pass 0 0 26 21 64 51 0 29 25 57 85 0 355

Review 0 0 19 18 32 25 0 29 29 24 51 0 227

Refer 0 0 32 42 53 75 0 71 67 76 79 0 495

Screening Sub Total 0 0 77 81 149 151 0 129 121 157 212 0 1077

Total # children in region 694

Total # of consents 449

Consent rate (%) 64.7%

EARBUS GP CONSULTS Jan* Feb Mar Apr^ May Jun Jul^ Aug Sep Oct^ Dec^ TOTAL

East Pilbara 0 0 18 31 43 50 0 69 66 68 61 7 413

Goldfields 0 10 23 2 49 67 0 65 67 33 83 65 464

TOTAL GP 0 10 41 33 92 117 0 134 133 101 144 72 877

ENT CONSULTS

East Pilbara 0 0 0 0 6 43 0 15 5 25 40 0 134

Goldfields 0 0 21 0 11 52 0 2 0 1 11 6 104

TOTAL ENT 0 0 21 0 17 95 0 17 5 26 51 6 238

Goldfields Jan* Feb Mar Apr^ May Jun Jul^ Aug Sep Oct^ Nov Dec^ TOTAL

Pass 0 1 176 12 132 138 0 44 55 34 121 42 755

Review 0 3 20 13 47 91 0 41 60 38 44 30 387

Refer 0 10 39 15 63 125 0 60 74 49 86 96 617

Screening Sub Total 0 14 235 40 242 354 0 145 189 121 251 168 1759

Total # children in region 1680

Total # of consents 1117

Consent rate (%) 66.5%

TOTAL Screening Contact 0 14 312 121 391 505 0 274 310 278 463 168 2836

* School summer holidays (no service)   ^ School term holidays (reduced service) 



CEO Paul Higginbotham presents a certificate to Rose Nowers coordinator Deanne. Jaydon and mum join in the fun. 
Jaydon had ear surgery in May and is now talking much better.

Dr Jafri Kuthubutheen with baby Jaydon and the Starlight team getting ready for surgery

Dr Jennifer Ha (ENT) examines this child after surgery.Earbus team testing babies in Esperance (Lara Shur 
and Dee Parker).

(pictured left) Dr Karen Moller, Captain Starlight and children at Menzies. This is Starlight’s first regional partner-
ship in WA. The two teams from Earbus Foundation and Starlight Children’s Foundation have travel, stayed and ate 
together as well as work alongside each other in schools, kindergartens and daycares across the state.  

East Kalgoorlie Primary school have achieved 100% consent rate and every child will have their ears checked by the 
Earbus team. MLA Wendy Duncan presented the award to principal Nicole Hanna along with The Earbus and Bega 
teams. Parents and children joined in the fun. Seen here are Paul Higginbotham, Robbie Bonney, Lara Shur, Lisa Bell, 
Chantelle Gleeson, Wendy Duncan, Fran Pakmer, Delson Stokes & Shaleeca Blows.
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Board Memebers Feb Mar Apr Jun Jul Aug Sept Dec Total %

P Higginbotham √ √ √ √ √ √ √ √ 8 100%

C Dowling - - √ √ X √ X X 3 50%

L Shur √ √ √ √ √ √ √ √ 8 100%

S Shur √ √ √ √ √ √ √ √ 8 100%

D Parker √ √ X √ √ √ √ √ 7 87%

J Vukamn - - X √ √ X X √ 3 50%

L Hornby √ √ √ √ √ √ √ √ 8 100%

H Coates - - √ X √ √ √ √ 5 83%

*Carol Dowling, Harvey Coates and John Vukman were elected to the Board at the AGM on 3 April 2014.

CLINICAL PATRON 

PROFESSOR HARVEY COATES AO

Earbus Foundation of WA is honoured and 
delighted to have ENT specialist Professor Har-
vey Coates as Clinical Patron. Professor Coates 
pioneering work led to the introduction of an 
Earbus service to Western Australia in partner-
ship with Variety WA. Professor Coates has giv-
en a professional lifetime of service to children’s 
ear health and has a passionate commitment 
to meeting the ear health needs of Aboriginal 
children throughout Western Australia. He has 
also been an outstanding contributor to the 
professional research and literature on Otitis 
media;  he received an Order of Australia medal 
in recognition of his outstanding achievements.

FOUNDATION BOARD ACCOUNTABILITY
The board of Earbus Foundation of WA met eight times during 2014. Board members attendance is summarised below.

Inaugurating Earbus services to East Pilbara and Goldfields regions – 
each region received 12 monthly visits from our Clinical Team during 
2014. 

Approximately 20,000 episodes of care for Aboriginal children across 
both regions including tympanometry, hearing tests, GP consulta-
tions,  ENT treatment and surgery, ear washes and more. 

Surgery lists in Port Hedland and Goldfields to expedite treatment for 
Aboriginal children in need. 

Screening of new intake for Clontarf Foundation’s south-east Acade-
my in Esperance. 

Offering adult ENT clinic in Kalgoorlie in partnership with Bega Garn-
birringu. 

AABR neonatal screening for PMH in the Goldfields. 

Pioneering primary health care services into Strelley and Tkalka Boor-
da in the Pilbara. 

Collaborative visits with Australian Hearing in both regions. 

Wonderfully productive working partnerships and MOUs with Wir-
raka Maya AHSC, Bega Garnbirringu AHSC and Royal Flying Doctor 
Service. 

Widespread funding support from across Australia to support our 
clinical work. 
 

EARBUS FOUNDATION HIGHLIGHTS OF 2014



SUPPORTERS AND DONOR RECOGNITION



EARBUS FOUNDATION 
OF WESTERN AUSTRALIA

 

53 Curtin Avenue
COTTESLOE, WESTERN AUSTRALIA,

6011

P.O. Box 23
Woodvale WA 6026

 
admin@earbus.org

Tel: (08) 9385 3557 ext 107
(m) 0423 161 772

www.earbus.org.au


