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VALUES, 
MISSION
& VISION
Earbus Foundation of Western Aus-
tralia’s Mission is to reduce the in-
cidence of middle ear disease in 
Indigenous and at-risk children in 
Western Australia below the World 
Health Organisation benchmark of 
4%.

The Foundation exists to support all 
children and their families who may 
be at risk of developing Otitis media 
or hearing loss. 

Our Vision is that current and future 
generations of Indigenous children 
can succeed at school unhindered 
by the debilitating effects of Otitis 
media and its impacts upon their 

ability to learn and achieve their full 
potential.

Our vision also extends to early de-
tection, prevention and access to di-
agnostic services of hearing loss for 
newborn babies.

Our Core Values are the centre of all 
our internal and external interactions 
and are fundamental to everything 
we do. These values are the non-ne-
gotiable, unchanging heart of our 
organisation. We stress the critical 
importance of all employees living 
these values and representing these 
values to the public we serve. 

Be Open & Honest

• We raise internal and external matters/issues in a positive 
and constructive way

• We value open and honest discussion with a view to im-
proving our services, processes and procedures in the best 
interest of our clients. 

• We are not afraid to try new and creative ideas – even 
though they may not succeed. And we always own up to 
our actions so that everyone can learn from each other. 

Be Loyal and Supportive

• The Foundation works as a team. We look after each oth-
er and support the families we serve, the people we work 
with and our colleagues. 

• We assume the best in each other

Be Brilliant

• Our team values excellence and passion about the work 
that we do. 

• We all give our best at work and do whatever it takes to get 
the job done properly.

• We try to be the best program delivering services to chil-
dren

• We have high levels of competency in what we each do
• Our words are consistent with our actions
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regional and urban settings includ-
ing Perth, Bunbury and Geraldton 
whilst still maintaining our Pilbara 
and Goldfields operations. Ian Hen-
derson, has joined our team in the 
critical role as our second full-time 
Audiologist and we have a larger 
team of dedicated medical and pro-
fessional staff all working toward the 
same goals.

Of all our achievements, the launch 
of our Foundation’s first mobile clin-
ic has been the most wonderful. It 
has been the culmination of work by 
an incredible group of supporters 
from the Rotary Club of Karrinyup. 
Earbus Foundation can now func-
tion far more effectively throughout 
the coming year because of their 
generosity and belief in what we do. 

In recent times Australia has been 
visited by the United Nations Spe-
cial Rapporteur on the rights of in-
digenous Peoples. Rapporteur, Vic-
toria Tauli-Corpuz, held meetings 
across Australia to measure com-
pliance with the UN Declaration on 
the Rights of Indigenous Peoples 
(UNDRIP) to which our nation is a 
signatory. The report card was not 
positive. In particular, despite nu-
merous policies aimed to address 
Aboriginal and Torres Strait Island-
er socio-economic disadvantage, 
she described the failure to respect 
the right to self-determination and 
the right to full and effective partic-
ipation as “alarming”. The effects of 
these policies is to contribute to the 
failure to deliver on targets in health, 
education and employment. 

As chairperson of Earbus Founda-
tion, I would venture that the way 
forward for self-determination is 
demonstrated by our Foundation’s 
cross-cultural collaborations be-
tween committee, staff and Abo-
riginal health providers to deliver 
services. Relationships and focused 
engagement with Aboriginal com-
munities throughout WA is one of 
our fundamental strategies in deliv-
ering our services. For far too many 
years, Aboriginal people have had 
policies and programs developed 
for us but not with us. We have been 
promised much in health service de-
livery whilst receiving very little out-
come. Many dollars have poured into 
Aboriginal affairs and in particular, 
Aboriginal health with frustrating 
and alarmingly ineffective results. 
As a Badimaya/Yamatji woman, with 
family spread throughout this state, 
I have always been proud to dis-

cuss all the achievements of Earbus 
Foundation of Western Australia. 
On innumerable occasions, the re-
sponse has been in the affirmative 
that indeed, our services have had a 
direct benefit to children, their fam-
ilies and their communities.

For 2016, I have been spoilt for 
choice in bragging about our or-
ganisation. We won the Community 
Group of the Year at the WA Region-
al Achievement Awards with over 314 
other nominated organisations from 
throughout our state.  We have wid-
ened our clinical services to more 

CHAIRPERSON’S REPORT 2016 CLINICAL PATRON

2016 MAJOR DONORS

Carol Dowling
Chairperson

Along with the Starlight Children’s 
Foundation, our service provides a 
wonderful environment of healing 
for our children and babies.

Finally, the proof is obvious that the 
Foundation is providing services 
like no other in the state. Tremen-
dous improvements in children’s ear 
health now sees declines in avoida-
ble hearing loss and the momentum 
of easing the suffering of children 
throughout the state, reflected in 
improved NAPLAN results. The evi-
dence of the ongoing success of the 
Foundation will be seen when these 
children are able to achieve gainful 
employment and to increase the hu-
man capital within Aboriginal and 
low socio-economic communities 
throughout this state. Such a result 
would be a wonderful dream real-
ised for all of us at this Foundation.

“the proof is obvious 
that the Foundation is 
providing services like 
no other in the state.”

Professor Harvey Coates AO was the recipient of the Inaugural Ab-
original and Torres Strait Islander Health Medal from the Royal Aus-
tralasian College of Surgeons to recognise his outstanding contri-
bution to closing the Indigenous health gap.  After more than three 
decades treating children in remote locations, Professor Coates has 
seen the damage that chronic otitis media causes in Aboriginal chil-
dren in regional Western Australia. In 2005 he was awarded the Order 
of Australia for his lifetime’s contribution and outstanding achieve-
ments. Earbus Foundation is honoured to have Professor Coates as 
our Clinical Patron.

PROFESSOR HARVEY COATES AO

Earbus Foundation thanks Stan Perron AM for his gener-
ous donation of $100,000. WA’s inaugural Philanthropist 
of the Year, Stan has donated regularly and generously to 
a range of charities and causes in every corner of WA. As 
well as being one of the state’s most successful entrepre-
neurs he has also lead the way in corporate citizenship for 
decades.  Mr Perron established the Stan Perron Chari-
table Trust in 1978. Stan and his wife Jean are widely held 
in the highest regard for their championing of charitable 
causes and they are regular attendees at many charitable 
events throughout the year.

Neilson Foundation also donated $100,000 to support the 
work of Earbus Foundation. We thank Beau and Kerr Neil-
son for their interest in our work in remote and regional 
Aboriginal communities and acknowledge this outstand-
ing generosity. Even more remarkable is the fact that this 
donation was unsolicited and the result of an approach 
by the Nielson family. Neilson Foundation is also a gener-
ous supporter of Starlight Children’s Foundation and this 
funding encourages Earbus and Starlight to leverage our 
capacities and energy.

STAN PERRON AM

NEILSON FOUNDATION



3 4

By any criterion 2016 was the most 
successful year since Earbus Foun-
dation of Western Australia was 
created in April 2013. During this 
outstanding year it became clear 
that EFWA can no longer be regard-
ed as a “start-up” entity and is now 
an important part of the ear health 
landscape in Western Australia and 
beyond.  This was confirmed when 
we were named the Prime Super 
Community Group of the Year in 
the Regional Achievement Awards, 
emerging pre-eminent from 314 
nominations and some amazing con-
tributors from right across the state.

Throughout 2016 our organisational 
growth was very significant and our 
achievements remarkable. Our new 
premises in Wembley allowed us to 
professionalise our work environ-
ment and operations; the installa-
tion of an audiology booth gave us 
clinical facilities to complement the 
Newborn Hearing Screening Pro-
gram running in private maternity 
hospitals in Perth, Bunbury and Ger-
aldton. Ms Suzy Costello joined our 
team as Newborn Hearing Screen-
ing Coordinator in 2016 and she 

CEO REPORT 2016
PAUL HIGGINBOTHAM

Our important work in remote Ab-
original communities received in-
credibly generous financial support 
from both the Stan Perron Chari-
table Foundation and the Neilson 
Foundation during 2016. These high-
ly respected and altruistic families 
made major contributions and are a 
vitally important part of the trans-
formation of Earbus Foundation 
that took place this year. I also sa-
lute our loyal and valued corporate 
sponsor – AngloGold Ashanti – who 
committed to a 3-year sponsorship 
deal that reflects their community 
investment in the Goldfields region 
of WA. Our grateful thanks also go to 
the McCusker Foundation for their 
generous recognition of our work 
and their donation in 2016.

Throughout 2016 we drove and flew 
countless kilometres across the 
Western Australian landscape, from 
Broome to Albany, from Kununur-
ra to Esperance. Orba Travel pro-
vided an invaluable booking service 
that saw hundreds of flights being 
booked and lifting a huge admin-
istrative load from our office staff. 
Richard, Naomi and the Orba team 
have played a really important role 
in keeping us on the road this year 
and I hope we will be partners for 
many years to come.

Our 2016 Clinical Team comprised 
20 dedicated professionals – 8 Ear 
Nose & Throat Specialists, 6 GP/
NPs, 4 Audiologists and 2 Nurses – 
in addition to our core EFWA staff. 
The 22 clinical visits to the Pilbara 
and Goldfields included the first 
ENT Surgery List in 16 years in Espe-
rance, a significant service improve-
ment for local families. We added 
new locations at Mt Margaret, Cool-
gardie CAPS, Coolgardie Primary, 
Kurrawang, Port Hedland and Cas-
sia Primary Schools extending the 
number of children reached to 1245 
in the Goldfields and 960 in the Pil-
bara. The Consent Rate was 83% in 
the Goldfields and 79% in the Pilbara 
with many more children access-
ing the program via verbal consent. 
This high consent rate is particular-
ly impressive when considering the 

number of new sites added into the 
program in 2016. Regular Surgery 
Lists ran out of both Hedland and 
Kalgoorlie Health Campuses with 
average attendance across the three 
surgery sites (including Esperance) 
at 95% - remarkable! 

Starlight Children’s Foundation 
partnered with our Clinical Team 
on 12 of our 22 regional trips and 
their contribution is a remarkable 
enhancement of our work. Starlight 
Captains have become valued mem-
bers appreciated, not just by us, but 
by all the schools, daycares and hos-
pitals that they work in alongside us. 
The joy on a child’s face when they 
first fall under a Starlight Captain’s 
magic spell is wondrous to behold. 
My thanks to Megan and her mar-
vellous team.

Most importantly we saw mas-
sive improvements in children’s ear 
health and general health through-
out the year. By spring 2016 chron-
ic ear disease in both regions was 
down under the World Health Or-
ganisation pandemic benchmark of 
4% for the first time – a stunning 
turnaround. The number of chil-
dren suffering an avoidable hearing 
loss had declined from 17% to 11% in 
the Goldfields and from 22% to 8% 
in the Pilbara. Doctors and Nurse 
Practitioners working with the team 
commented on the huge decline in 
the prescriptions written for medi-
cations compared to 2015. On three 
successive mid-year visits to East 
Kalgoorlie Primary School not a sin-
gle child had a discharging ear or 
a wet perforation of the eardrum 
– at our first visits in 2014, 35 chil-
dren were treated and managed for 
chronic suppurative Otitis media. 
The clinical leadership of Lara Shur 
has been of the highest professional 
quality imaginable and these results 
are testimony to extraordinary lev-
els of competence and commitment.

Consistent, high quality primary 
health care supported by regular 
ENT and Audiology has had a pro-
found impact on the sites we visit 
across both regions. We could not 

have produced these changes with-
out the critically important work-
ing partnerships we have with Bega 
Garnbirringu and Wirraka Maya Ab-
original Health Services. Their in-
valuable logistical support, cultur-
al knowledge and advice and their 
wonderful staff are an indispensible 
part of our service. To Beth Waters, 
June Councillor and all their staff we 
send our heartfelt thanks and con-
gratulations for your part in these 
fantastic outcomes.

Our Board of Directors underwent 
an important refresh. Joining were 
Dr Shane Ling and Craig Turley with 
Carol Dowling remaining in the chair 
and providing outstanding lead-
ership. Both Shane and Craig have 
made telling contributions already 
and I am excited about the pros-
pects for their tenure. Our initial 
Strategic Business Plan carried us 
from inception to the end of 2016. By 
year’s end 18 of the 23 key objectives 
had been achieved in full, 4 partially 
achieved or in progress and 1 objec-
tive was not fulfilled (due to changed 
external circumstances).  This is ex-
ceptional performance and a very 
pleasing outcome.

Our financial performance was also 
impressive. The underlying surplus 
was directly in line with budget 
projections, reflective of sound and 
prudent management and continu-
ing oversight.

Our next 3-year Strategic Business 
Plan will unveil early in the new year 
and take us to the edge of a new 
decade. Its focus will be on sustaina-
bility, longevity and leadership tran-
sition building on the proud accom-
plishments of our first three years 
changing the ear health landscape 
in the remote and regional commu-
nities where we work.  An exciting 
challenge lies ahead.

has made significant improvements 
throughout her first year to the ef-
ficient operation of NBHS in private 
maternity hospitals. The addition of 
a second full-time Audiologist was 
another milestone moment and we 
were delighted to have Ian Hender-
son join us in this pivotal role. 

Our fervent, hard-working support-
ers at the Rotary Club of Karrinyup 
have morphed into good friends as 
we have worked together on the Ro-
tary Earbus project which came to 
its culmination in November 2016. 
A superbly designed mobile clinic 
was built with innovative attention 
to detail by Osborne Motor Bodies 
in Bassendean and we look forward 
to deploying this in regional and re-
mote WA next year. The dedication 
and enthusiasm of the RCK Team 
has been inspirational – to Peter, 
Ian, Heather, Nick, Tony and all the 
RCK club members and their partner 
clubs we owe a huge debt of grati-
tude. We will formally launch the 
new Rotary Earbus in autumn 2017 
and showcase this fantastic achieve-
ment more widely. Paul Higginbotham

Chief Executive Officer
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2016 was a year of expansion and de-
velopment with over 14 000 children 
accessing services through the Ear-
bus clinical team. 

These services included outreach 
trips to the Goldfields and Pilbara 
regions, ENT clinics at our Wemb-
ley premises, hearing screening at 
private maternity hospitals across 
Perth, Bunbury and Geraldton, di-
agnostic services for newborns, and 
diagnostic services for children aged 
3-21 years. In addition, the team pro-
vided clinical services in the Kim-
berley (ENT Audiological support) 
and commenced Bunbury outreach 
visits. Hearing testing continued at 
a Secure Care unit on the outskirts 
of Perth.

During the year our clinical team 
included 18 contracted clinicians 
who took part in service provision 
to children in the Pilbara and Gold-
fields regions. 8 ENTs joined the 
core team; 6 GP/NPs and 4 Audiol-
ogists (in addition to our regular Au-
diologist).

CLINICAL SERVICES REPORT
The Pilbara and Goldfields have 
shown remarkable outcomes in 
terms of hearing and general health 
for the children and families who 
have consented to our programs. 
The dedication of our team of clini-
cians cannot be overstated and the 
evidence speaks for itself. The at-
tendance rate at our surgical list is 
over 95% and families who engage 
with the program have spoken of the 
remarkable difference in their chil-
dren following Earbus engagement. 
Our internal statistical analysis 
highlighted a dramatic improvement 
in ear health in both regions with 
levels dropping below the World 
Health Organisation benchmark of 
4% for the first time in both regions.
During this year Enrolled Nurse 
Rhonda Parks joined the team on all 
visits to both regions. As Rhonda had 
worked extensively in the Pilbara for 
several years she was able to con-
tribute to the team’s aims and objec-
tives seamlessly. As a result, Nurse 
Audiometrist Dee Parker was able to 
initiate the rollout of our Ear Health 
Ambassador Program to schools in 
the regions. This program was spon-

traction and joy to so many of the 
children treated in outreach. The 
Captains have become an invaluable 
part of the team and their good na-
ture, willingness to assist in so many 
difficult situations and general good 
humour made each Captain’s contri-
bution memorable.

A special mention to Erica Bentel, 
Lewis Martin and Isaac Mendelawitz 
who volunteered their time and ex-
pertise to the create a Video captur-
ing Earbus Outreach visits. This vid-
eo was launched in May at a function 
celebrating Earbus achievements 
and has since been uploaded to You-
Tube for viewing.

This year we also had 2 UWA Au-
diology students on practicum for 
clinical trips. 2 additional volunteers 
obtained funding to join the team 
providing support services such as 
fetching children and assisting clini-
cians with administration.

In 2016 Audiologist Erin Maywood 
joined Earbus part-time in her ca-
pacity as a highly regarded Neona-

sored by nib Foundation and aimed 
to empower children to take on 
leadership roles within their schools 
and communities in terms of ear and 
hearing health. 

This year saw the first ENT surgi-
cal list to Esperance where children 
from across the state underwent 
surgery to correct their avoidable 
hearing loss. A remarkable success 
was achieved for children ranging 
from 2 to 16 years of age. ENT Spe-
cialist Dr David Hall joined the Med-
ical team and undertook this first 
surgical list. A special moment for 
the team was assisting a remarkable 
young woman from the Kimberley, 
who had been unable to communi-
cate with peers and family, have the 
hole in her eardrum repaired and 
her hearing restored to normal lim-
its as a result.

The support and collaboration with 
Starlight Foundation on 12 of the 
clinical trips to the regions can-
not be overestimated. Two Captain 
Starlights accompanied the medical 
team bringing entertainment, dis-

TOP TEN 
HIGHLIGHTS 

OF 2016

1. Earbus Foundation wins Prime Super 
Community Group of the Year Award 

2. Chronic ear disease falls below WHO 4% 
benchmark in both regions – Spring 2016 

3. Rotary Earbus is commissioned and 
completed, superb mobile clinic ready 
for the road 

4. 5 New locations – Earbus adds visits to 
Kurrawang, Coolgardie PS, Coolgardie 
CAPS, Mt Margaret and Port Hedland PS 

5. Earbus surgery list at Esperance Hospital 
is first ENT surgery in Esperance for 16 
years 

6. WA’s most generous philanthropist – 
Stan Perron – donates $100,000 

7. Earbus Foundation is a finalist in biennial 
Community Service Excellence Awards 

8. “Lanterns” DVD launched at special func-
tion in May showcasing our Pilbara work 

9. Corporate sponsor AngloGold Ashanti 
signs on for 3 years 

10. Neilson Foundation donates $100,000 to 
support Earbus work across regional WA
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NEWBORN HEARING SCREENING PROGRAM
a success and lead the way for the 
counselling workshop (next PD Day) 
scheduled for March 2017.

The Director of Clinical Services and 
the Program Coordinator contin-
ue to be members of the Australa-
sian Newborn Hearing Screening 
Committee and the National Hear-
ing Program Managers Committee. 
Participation on both of these Com-
mittees continues to provide Earbus 
with the opportunity to contribute, 
learn and share from other NBHS 
programs around Australia. It also 
allows for an understanding of the 
challenges and achievements within 
the private and public sectors.  

2016 has been a very successful year 
for EFWA NBHS program.

The Newborn Hearing Screening 
Program forms part of the National 
Neonatal Hearing Screening Frame-
work that is administered by the 
Child and Adolescent Health Service 
and delivered by Earbus Foundation 
(EFWA).

The program initiated in October 
2015 in a remarkable 6 week ‘start up’ 
window. In April 2016, the Program 
Coordinator, Lizze Hornby resigned 
and in May 2016 I was recruited into 
the position.

The program provides newborn 
hearing screening in 7 private hos-
pitals across WA including SJOG 
Subiaco, SJOG Murdoch, SJOG Mt 
Lawley, SJOG Bunbury, SJOG Ger-
aldton, Ramsay Health Joondalup 
and Ramsay Health Glengarry.  We 
have also been working on develop-
ing relationships with private birth-
ing agencies to facilitate full cover-
age of the NBHS Program.

The program’s objective (as per the 
National Framework) is to screen 

>97% of eligible infants before 1 
month corrected age, and to provide 
diagnostic audiology assessment by 
3 months corrected age for those 
with PCHI (permanent childhood 
hearing loss) – KPI’s that have been 
met each month since the start of 
the EFWA NBHS program.  

From October 2015 to 1 March 
2017, the EFWA NBHS program has 
screened 13448 babies, with 23 diag-
nosed with permanent hearing loss, 
12 with conductive hearing loss and 
4 are still in progress. 
The program’s success relies on the 
commitment, loyalty and hard work 
of the 10 Screeners/Midwives em-
ployed to work across the private 
hospitals.

EFWA Screeners attend profession-
al development days twice a year 
and have Competencies scheduled 
in between these dates. The recent 
competencies returned outstanding 
results reflecting well established 
protocols, procedures and skills.  
The PD Day in October 2016 was also 

Suzie Costello
NBHS Program Co-Ordinator

from Earbus into their own communi-
ties.

A final mention in terms of Clinical Ser-
vices – the people make the organisa-
tion. 

Facilitating services to a large number 
of WA families has brought so many 
dedicated and remarkable people into 
the Earbus team. It has been a true 
privilege for me as each person has 
contributed to the growth and devel-
opment of our services and I take the 
opportunity to thank each of you for 
your positive contributions to the work 
that we do. 

Lara Shur
Director, Clinical Services

expertise in clinical outreach trips.

The Newborn Hearing Screening 
Program completed a full year of 
service delivery in 2016. During this 
period 9511 babies were screened 
across the program, 23 babies were 
diagnosed with permanent hearing 
loss and 12 babies identified with 
conditions needing ongoing sur-
veillance. In May Ms Suzie Costel-
lo joined the Earbus team to fill the 
role of Newborn Hearing Screening 
Coordinator vacated by Ms Lizze 
Hornby early in April. Suzie brought 
outstanding organisation, prob-
lem-solving and accountability skills 
to the program and her contribution 
in 

This year saw Earbus present our 
outcomes at the National Audiolo-
gy Conference in Melbourne, at the 
International Audiology Conference 
in Vancouver and at the Global Co-
alition for Hearing Health in Manila. 
Our presentations generated a lot of 
interest from other countries who 
appeared keen to take the lessons 

tal Diagnostician. Erin continued 
to undertake outreach visits to the 
Northern Territory during this time 
and by the end of the year decided 
to step down to pursue a less inten-
sive work regime. Erin brought with 
her clinical expertise and laid the 
groundwork for continuation of this 
important work in diagnosing new-
born babies following the Newborn 
Hearing Screening process.

Graduate Nina Wallace also com-
menced 6 months part-time with 
Earbus at the beginning of the year 
and gained exposure and under-
standing of the important work to 
be done in regional WA. 

In October 2016 Ian Henderson 
joined the paediatric team in a full 
time capacity. Ian brings with him a 
wealth of experience and expertise 
in Aboriginal Australia. Ian’s primary 
responsibilities are to establish and 
expand on the paediatric services 
offered at the Wembley site, to assist 
with supporting the Newborn Hear-
ing Screening Program, and to add 

Jan* Feb Mar Apr^ May Jun Jul^ Aug Sep Oct^ Nov Dec^ TOTAL
0 32 48 0 46 93 56 15 51 62 29 27 459
0 20 47 0 32 93 27 34 32 48 30 54 417
0 44 45 0 48 99 29 55 50 28 66 42 506
0 96 140 0 126 285 112 104 133 138 125 123 1382
 432 480 480 510 518 514 516 675 677 696 710 
 334 341 341 422 434 402 443 460 482 479 495 
0 77% 71% 71% 83% 84% 78% 86% 68% 71% 69% 70% 79%
            
0 41 46 56 95 87 56 63 54 84 63 43 688
0 38 44 39 90 78 38 67 45 74 49 31 593
0 39 53 56 83 70 54 61 41 77 39 39 612
0 118 143 151 268 235 148 191 140 235 151 113 1893
 834 868 869 926 975 988 1002 937 892 946 950 
 602 640 687 713 694 784 813 734 740 784 788 
 72% 74% 79% 77% 71% 79% 81% 78% 83% 83% 83% 76%

EARBUS OUTREACH PROGRAM STASITCS
East Pilbara

Pass

Review

Refer

Screening Sub Total

Total # children in areas

Total # of consents

Consent rate(%)

Goldfields

Pass

Review

Refer 

Screening Sub Total

Total # children in areas

Total # of consents

Consent rate(%)
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BOARD PROFILES

Paul Higginbotham is a teacher of the deaf who 
commenced working in the field of hearing impair-
ment in 1982. Paul holds a Masters degree (Hons) in 
organisational leadership and opened and ran a lan-
guage centre in Tokyo, Japan from 1991 to 1996. In 
1997 he was appointed Principal of a school for deaf 
children in Perth and in November 2004 he became 
the CEO of a renamed Early Intervention Centre in 
Perth, a position he held until January 2013.

During a successful 15 year tenure Paul oversaw a 
$15 million rebuild of the centre’s campus, increased 
annual student throughput from under 100 children 
a year to over 11,000 per annum, added programs 
and services to reach every corner of Western Aus-
tralia and built a reputation for cutting edge excel-

During successful law enforcement and profession-
al sporting careers that included being the young-
est inaugural member of the WA Police Tactical 
Response Group (TRG) in 1985, and an inaugural 
premiership player for the West Coast Eagles Foot-
ball Club (WCEFC) in 1992, Craig developed an inti-
mate understanding of the hard work, commitment, 
shared responsibility, and unity in diversity that un-
derpins the success of high performing teams.

He is a self-employed social responsibility consult-
ant who has led the establishment and implemen-

Steve is an Insurance Broker with 39 years’ experi-
ence in the industry.

From 1989 to 2000 he operated Stephen Shur In-
vestments in South Africa. This was a general insur-
ance brokerage that he started and was successful 
in the Johannesburg area.

Following his migration to Australia he has remained 
in the industry and is currently an Account Manager 
at Denboer & Associates Insurance Brokers.

He holds a Diploma of Financial Services (Insurance 
Broking) and responsible for the day to day admin-

lence. Paul was also instrumental in lobbying state 
and federal politicians through the establishment of 
the Australian Collaboration on Hearing and Educa-
tion (ACHE).

Paul served on the WA Newborn Hearing Screen-
ing Committee 1998-2013; chaired the WA Special 
Needs Advisory Committee (SNAC) from 2003-2005; 
is a member of the WA Deafness Council Executive 
Committee and in 2012 was the recipient of the 
Harry Blackmore Award for outstanding leadership 
in the field of childhood hearing impairment. Paul 
was a founding member of the Six Centre Alliance 
in 2003 which later became First Voice, an Austral-
ia-NZ alliance of early intervention centres special-
ising in childhood deafness.

tation of a range of successful sport; education and 
training; employment transition; community de-
velopment; Indigenous relations; and social invest-
ment partnerships and programs across the private, 
non-government, and government sectors. Craig’s 
public commitment to, and advocacy for, important 
social and environmental issues has fostered com-
munity awareness and influenced sustained organ-
isational and social change. He is a life member of 
the West Coast Eagles Football Club and a member 
of the Western Australian Football League 200 Club.

istration and providing advice to his clients on insur-
ance cover and what is required to protect their legal 
obligations and risks.

Steve was a member of Toastmasters International 
for over 20 years, and achieved DTM status which is 
the highest level of recognition for public speaking 
and education provided within the programme.

Steve enjoys keeping fit and training at the gym, he 
is a keen supporter of the Wallabies and follows the 
Australian cricket squad.

Carol Dowling is a Badimaya/Yamatji woman whose 
family comes from Coodingnow & Wydgee Stations 
in the Central West of Western Australia.

She is the long serving Chairperson of Noongar Me-
dia Enterprises and an award winning radio docu-
mentary producer.

Carol holds a Masters in Indigenous Research and 
Development from Curtin University and has just 
submitted her doctoral thesis in Social Sciences. 
Her research focuses on the impact of colonialisa-
tion upon five generations of women in her famiy

Her twin sister is Julie Dowling, one of Australia’s 
prominant portrait painters.

Carol is a foster mother and has two school aged 
sons. In 2011/12, Carol completed a major docu-
mentary series for the federal health department on 
Aboriginal child ear health in her community. Her 
series is a two time finalist in the National Commu-
nity Broadcasting Association of Australia awards 
and winner of this award in 2013. The documentary 
series highlights the lived experience of Aboriginal 
families in Noongar country (south west of Western 
Australia) who live with the impact of Otitis Media in 
the lives of their children while promoting its pre-
vention and treatment to Aboriginal audiences in 
Western Australia. Carol won the Australian Human 
Rights Commission award for this series in 2013.

PAUL HIGGINBOTHAM
CHIEF EXECUTIVE OFFICER

CRAIG TURLEY
DEPUTY-CHAIR

CAROL DOWLING
CHAIRPERSON

STEVE SHUR
TREASURER

LARA SHUR
DIRECTOR CLINICAL 

SERVICES

ALLAN VEAL
SECRETARY

DR SHANE LING
ENT SPECIALIST

Mrs Lara Shur has an undergraduate Honours 
degree in Speech & Hearing Therapy, a Masters 
degree in Audiology and a Graduate Certifi-
cate in Business Management. Lara joined the 
Earbus Foundation of WA (EFWA) as Director, 
Clinical Services in 2013. She was previous-
ly Manager of Clinical Support WA &Z NT for 
the Department of Health & Ageing’s Office of 
Hearing Services. She also worked as Manag-
er of Audiology Services at Telethon Speech & 
Hearing.

Lara was responsible for the design brief and 
roll-out of the Pilbara Earbus as well as the 
Perth South Metro Earbus and managed Perth 
East Metro and Bunbury Earbuses for 3 years 
prior to Joining EFWA. 

Allan has an advisory and support role on the 
board in the area of marketing and media strat-
egies. His diverse career includes more than 10 
years as a sub-editor for “The West Australian”, 
more than 10 years operating his own public 
relations consultancy, and more than 10 years 
working for the WA Government in various 
marketing and media communications roles, 
including for the Aboriginal Justice Agreement 
project and the Redress WA Scheme, both of 
which related directly to many Aboriginal 
communities and individuals across WA.

Shane Ling MBBS (Hons) FRACS is an Otolar-
yngologist, who completed his medical degree 
at the University of Western Australia, and his 
surgical training in Perth. He worked in Bir-
mingham UK, to gain further training in En-
doscopic sinus surgery and anterior skull base 
surgery. His other interests include paediatric 
otolaryngology, which was fostered during vis-
iting ENT trips to various regions of country 
WA, including the Kimberley and Pilbara. More 
recently, he has become involved with the Ear-
bus team in the Goldfields.

He works at Sir Charles Gairdner Hospital, and 
works in private practice seeing a mixture of 
adult and paediatric patients, for a wide variety 
of ear, nose and throat conditions.

JANUARY
Australian Hearing WA Office – Earbus Ser-
vices and Program

FEBRUARY
“Measuring Ear Health KPIs” – Rural Health 
West Workshop, Boulevard Centre, Floreat
State Parliamentary Labor Party briefing, ALP 
Party Room WA State Parliament House

MARCH
“Crossing the Cultural Divide” – Neurohealth 
Sciences Network, Tompkins Park, Melville 
State Parliamentary National Party briefing, 
National Party Room, Parliament House

MAY
National Audiology Conference, Melbourne

JULY
“Building Community Capacity – Ear Health 
Ambassadors” RHW Aboriginal Health Con-
ference, Perth

AUGUST
Australian College of Children & Young Peo-
ple’s Nurses – Earbus Program and Services, 
PMH
Kwinana Rotary Club – The Kimberley Earbus 
Project

SEPTEMBER
International Audiology Conference, Vancou-
ver, Canada
North Beach Probus Club – The Kimberley 
Earbus Project

OCTOBER
Coalition on Global Hearing Health Confer-
ence, Manila, Philippines

NOVEMBER
Ear Disease Roundtable, Canberra ACT
Parliament House briefings, Canberra ACT

2016 CONFERENCES & 
PRESENTATIONS
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