
YOUR BABY HAS BEEN REFERRED FOR A

DIAGNOSTIC HEARING TEST
This brochure explains why your baby 
has been referred and what is involved
in the testing process

Hear Today, Shine Tomorrow

Your Baby’s Diagnostic Hearing Test

Your baby requires a full hearing assessment.  An 
appointment has been made: 

for

on  
 
at           am/pm 

 
at our Hearing Clinic.

Earbus Foundation of 
Western Australia

122 Aberdeen Street
Northbridge WA 6003

Find us online @Earbus

Please see the map below for clinic location. 

Earbus Foundation of Western Australia

122 Aberdeen Street
Northbridge WA 6003

0457 443 042
admin@earbus.org

to book your appointment contact us at
(08) 9328 4574

www.earbus.org.au



What happens if your baby has a 
Hearing loss? 

Some hearing losses are temporary in nature and 
may improve without the need for treatment. If 
treatment is required, it will be recommended that 
your baby see an Ear, Nose and Throat Specialist. 
If a baby’s hearing loss is permanent, we can 
direct you to the next steps and advise you of 
your options. There are many services available 
to support children with hearing loss and early 
intervention is important in ensuring the best 
possible outcomes. 

How to prepare for the testing 

Please ensure you know where we are located 
and have sufficient time (up to 3 hours) to be at 
our clinic. Testing is easier if a baby is in a natural 
sleep or relaxed state. If possible try to time your 
baby’s sleeping and feeding for after your arrival 
at the clinic. If you arrive earlier this will allow time 
to feed and settle your baby so they are asleep for 
the testing. We have microwave facilities so you 
can warm milk/formula as needed. 

If possible, please do not bring any other siblings 
or children to the appointment. We may need 
you to assist with keeping a quiet and calm 
environment for your baby. 

What to expect if your baby needs a 
diagnostic hearing test 

The time required for diagnostic testing can vary 
from 1 hour to 3 hours so allow sufficient time for 
the appointment. It’s best if your baby is sleeping 
or settled during testing as the test will be quicker 
and smoother. During the test your baby will have 
stickers/sensors placed on their head and small 
headphones or earpieces in their ears – very 
similar to the screening that has already taken 
place. The equipment used automatically detects 
the baby’s response to sound. The Audiologist will 
discuss the test results with you and testing may 
require more than one appointment to complete.

Why does my baby need a diagnostic 
hearing test?

Your baby did not pass the hearing screen 
shortly after birth. You have been referred to an 
Audiologist (Hearing Specialist) for a diagnostic 
appointment because a more detailed assessment 
is required.  Some (but not all) of the reasons for a 
REFER result include: 

• An unsettled baby during the screening 
process

• Baby’s ear canal/s were not clear from fluid 
after birth

• The internal and/or external environment was 
too noisy during screening

• Your baby may have temporary or permanent 
hearing loss 

This is why your baby has been referred to an 
Audiologist for diagnostic testing.

Why is it important to have the testing 
done now? Can’t we wait? 

The earlier hearing loss is detected, the earlier 
intervention can begin. This is why it is important 
that diagnostic testing takes place within two 
weeks (where possible) of a second refer result. 
Research shows that a baby who receives early 
intervention has the best chance of developing 
normal speech and language skills.  

Does it cost anything to have the 
Testing? 

Some out of pocket costs may apply and these will 
be discussed with you before your appointment.

Test results

The testing will determine whether your baby does 
or does not have a hearing loss. Test results can 
also show:

1. If the hearing loss is temporary or 
permanent

2. The degree of hearing loss 
3. And if one or both ears are affected


